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AN OVERVIEW OF THE UNIVERSITY 

Our Identity
Union University is an academic community, affiliated 

with the Tennessee Baptist Convention, equipping persons to 
think Christianly and serve faithfully in ways consistent with its 
core values of being excellence-driven, Christ-centered, people-
focused, and future-directed. These values shape its identity as 
an institution which prioritizes liberal arts based undergraduate 
education enhanced by professional and graduate programs. 
The academic community is composed of quality faculty, 
staff, and students working together in a caring, grace-filled 
environment conducive to the development of character, 
servant leadership, and cultural engagement. 

Our Core Values
• 	 Excellence-Driven: We believe that excellence, not mere 

compliance, is the goal of our teaching, our research, and our 
service. We are not motivated to excellence out of pride but 
out of a desire to do all things for God’s glory because He 
cares about our work and wants to be involved in everything 
we do. We will not be satisfied with mediocrity, but will 
pursue excellence in all things. This means our truth claims 
carry with them the challenge of living out that truth in the 
minutes and hours of our daily life. Thus we will pursue 
excellence, without arrogance. 

We will give honor to one another through our words and 
actions, and by committing to each person’s success. We 
therefore jointly commit ourselves to the success of Union 
University. 

• 	 Future-Directed: We will seek to maximize the windows of 
opportunity the Lord has presented to us to the greatest degree 
that resources allow. All of our resources and efforts must, by 
God’s grace, be maximized to fulfill our common mission. A 
commitment to being future directed means we want to have 
a short-term focus and a long term view. We want to involve 
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by the presence and power of the Holy Spirit. Those who 
are accepted in Christ and sanctified by the Holy Spirit will 
never totally nor finally fall away from the state of grace, but 
shall persevere to the end, and be kept by the power of God 
through faith unto salvation. 

7.	The Church. The Lord Jesus Christ is the Head of 
the Church, which is composed of all true followers of 
Christ, and in Him is invested supremely all power for its 
government. Christians are to associate themselves with 
local churches; and to each church is given the authority to 
administer order, to carry out ministry, to worship, and to 
practice discipline. 

8.	Last Things. The bodies of humans after death return 
to dust, but their spirits return immediately to God-the 
righteous to rest with Him; the wicked to be reserved under 
darkness to the judgment. God in His own time and in 
His own way, will bring the world to its appropriate end. 
According to His promise, Jesus Christ will return personally 
and visibly in glory to the earth. At the last day, the bodies 
of all the dead, both just and unjust, will be raised. God 
has appointed a day, when He will judge the world by Jesus 
Christ, when all people shall receive according to their 
deeds; the wicked shall go into everlasting punishment; the 
righteous, into everlasting life. 

This Statement of Faith does not exhaust the extent of our beliefs. 
The Bible itself, as the inspired and infallible Word of God that speaks 
with final authority concerning truth, morality, and the proper conduct 
of mankind, is the sole and final source of all that we believe. With 
respect to faith, doctrine, practice, policy, and discipline, the Board of 
Trustees is the final arbiter on the Bible’s meaning and application 
for the purposes of the University. 

revealed and did the will of God, taking upon Himself 
human nature, yet without sin. He honored the divine law 
by His personal obedience, and by His substitutionary death 
on the cross He made provision for our redemption from sin. 
He was buried and rose again the third day, and ascended to 
His Father, at whose right hand He lives to make intercession 
for His people. He is the only Mediator, the Prophet, Priest, 
and King of the Church, and Sovereign of the universe. 

4.	Holy Spirit. The Holy Spirit is the Spirit of God, fully divine, 
who exalts Jesus Christ. The Spirit convicts men and women 
of sin, of righteousness, and judgment, enabling them to 
understand the truth. He calls men and women to the Savior, 
and brings about regeneration, which is a renewal of heart 
and nature. 

5.	Humankind. God originally created humankind in His 
image, and free from sin; but through the temptation of 
Satan, they transgressed the command of God, and fell 
from their original righteousness, whereby all humans have 
inherited a sinful nature that is opposed to God, and are 
thus under condemnation. As soon as they are capable of 
moral action, they become actual transgressors. 

6.	Salvation. Salvation involves the redemption of the whole 
person, and is offered freely to all who believe in Jesus 
Christ as Lord and Savior; accepting and trusting in Him 
alone for justification and eternal life. Justification is God’s 
gracious declaration of righteousness of sinners, who believe 
in Christ, from all sin, through the satisfaction that Christ 
has made. Believers are also sanctified by God’s Word and 
Spirit dwelling in them. Sanctification is the process of 
progressing toward moral and spiritual maturity, enabled 

External Associations

Accredited By
Union University is accredited by the 
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Southern Council of Collegiate Education for Nursing
Tennessee Association for Counseling and Development
Tennessee Association of Collegiate Registrars and 

Admission Officers
Tennessee College Association
Tennessee Independent College and Universities Association

State Board Approvals
Educator Preparation Program, Tennessee State  

Department of Education
Tennessee Health Related Boards

The Campus
The uniqueness of the Union University campus, located 

on U.S. Highway 45 Bypass and Union University Drive in 
Northwest Jackson, is related to the academic facilities and 
student housing. Union’s campus is designed with the student 
as its axis. All facilities, programs, and personnel are interrelated 
in an attempt to meet the needs of students.

In addition to the main campus in Jackson, Union 
University opened a second campus in the Memphis suburb of 
Germantown, Tennessee, in 1997. Because of the rapid growth 
of the campus, the faculty and staff offices, classrooms and 
computer lab facilities moved to a new location in June 2001. 
Continued demands for growth and expansion of programs 
warranted a renovation in 2003 to include additional nursing 
labs, classrooms, conference rooms, and offices. 

Union also has an off-campus site in Hendersonville, 
Tennessee. The Hendersonville campus is located at the 
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or Christian studies faculty and directors respectively, receive 
recommendations regarding candidates for admission who do 
not meet regular admission requirements. The MAIS Advisory 
Council, comprised of the director and the faculty across the 
disciplines, receive recommendations from the MAIS Program 
Director regarding candidates for admission who do not meet 
regular admission requirements. The respective Admissions 
Committees may recommend Conditional Admission for 
students who do not meet published criteria for admission.

http://www.uu.edu/studentlife/handbook/
http://www.uu.edu/studentlife/handbook/
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financial aid eligibility since the School’s standards are more 
stringent than Federal requirements.) 

A graduate student suspended from the graduate program is 
not eligible to file for Veterans Administration Benefits.

Academic Grievance and Appeal 
Procedures

https://www.uu.edu/international/forms/graduate-application.pdf
https://www.uu.edu/international/forms/graduate-application.pdf
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https://portal.uu.edu
http://www.uu.edu/events/graduation/IAletter.pdf
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• 	Pay remaining balance on his/her account 
•	 Settle all other obligations (fines, credentials, etc.) at the 

University.

Financial Information

Expenses Due and Payable   
All expenses for the semester, after subtraction of financial 

aid, are due and payable before the beginning of classes for that 
semester. A 1.5% service charge will be assessed monthly on all 
outstanding student account balances.

Failure of a student to keep payments current will make 
him/her liable for exclusion from class attendance and from 
the university. All charges must be paid before the student 
may receive a diploma or academic transcript or enroll for a 
subsequent term. Students preregistering for a semester must 
have their current account paid in full; subsequent withdrawal 
will still incur fees.

The General Student Fee covers a variety of University costs, 
including but not limited to the following: health services fee, 
admissions to athletic and campus-sponsored events, student 
activities, counseling services, student organization fees, career 
services, academic tutoring, wellness center membership, 
intramurals, post office box rental, student publications, 
computer lab/technology fee, online learning management 
system, graduation fee, printing, class dues, student ID, parking 
fee/sticker, and library services. 

Please review the section below entitled “Financial 
Assistance” for additional information. The University accepts 
payment via Web Advisor, in person, or by phone or mail. Debit 
or credit card payments are subject to a convenience fee of 2.5%. 
Payment plans are available if needed, and may be established 
through the Office of Business and Financial Services. All 
financial information is subject to change without notice.

Refunds
A.	Advance Deposits for New Students
	 A minimum tuition deposit of $200 is required after 

acceptance for admission to reserve a place in class; see 
program requirements for those that are program specific. 
This deposit applies to the tuition for the entering semester. 
A housing deposit of $100 is charged for room reservation 
in all resident complexes. All tuition and residence 
complex deposit will be refunded if the cancellation and 
request is made by May 1 for fall semester, November 15 
for winter term, December 1 the spring semester, and 
May 1 for summer. NO REFUND WILL BE GIVEN ON 
CANCELLATIONS MADE AFTER THESE DATES. If 
the student is not accepted for admission, all deposits will 
be refunded. Requests for refund of tuition deposit must be 
submitted in writing to the Director of Admissions.

B.	A student withdrawing from all classes will be refunded 
tuition charges according to the chart below. General student 
fees, lab fees, and all other fees are non-refundable. Refunds 
on housing charges will be prorated to the end of the week 
in which the student withdraws up to day 25. Meal refunds 
will be calculated at the higher of the amount prorated to 

the end of the week in which the student withdraws or the 
number of meals used over the total of meals in the student’s 
meal plan. Students withdrawing due to disciplinary action 
will not receive a refund on housing charges.

C.	Refund policy for the nine to sixteen week semester is as 
follows:
1.	On or before the fifth day beginning with the official 

day of registration as indicated on the University 
calendar (if withdrawing—100% less $40 per course 
matriculation fee)

2. Days one through five . . . .    100% less $40 per course
3. Days six through ten . . . . . . . . . . . . . . . . . . . . .                     75%
4. Days eleven through fifteen . . . . . . . . . . . . . . .               50%
5. Days sixteen through twenty-five . . . . . . . . . . . .            25%
6. After the twenty-fifth day,  there is no refund.

D.	Refund policy for the three week semester is as follows:
1. On or before the first day beginning with the official 

day of registration as indicated on the University 
calendar (if withdrawing—100% less $40 per course 
matriculation fee)

2. Day one . . . . . . . . . . . . . . .             100% less $40 per course
3. Day two . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                               75%
4. Day three . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                              50%
5. Day four . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                              25%
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calendar (if withdrawing—100% less $40 per course 
matriculation fee)

2. Days one through four . . .   100% less $40 per course
3. Days five through ten . . . . . . . . . . . . . . . . . . . .                    75%
4. Days eleven through fifteen . . . . . . . . . . . . . . .               50%
5. Days sixteen through eighteen . . . . . . . . . . . . .             25%
6. After the eighteenth day,  there is no refund.

I.	 Regulations for refunds for all terms are as follows:
1.	Students refusing to conform to the community values of 

the University forfeit all claims for refunds.
2.	All refund regulations put the responsibility on 

the student. He/she saves money and avoids 
misunderstanding by immediately seeing the Vice 
President (or Assistant Vice President) for Business and 
Financial Services.

J.	Proration of financial assistance upon withdrawal
	 Information regarding proration of financial assistance upon 

withdrawal from all classes or dropping of class(es) may be 
found below in the Scholarship and Financial Aid section.

After eight academic days there is no refund
Regulations for refunds for all terms are as follows:

1.	Students refusing to conform to the disciplinary rules 
of the university forfeit all claims for refunds.

2.	All above rules and regulations put the responsibility 
on the student. He/she saves money and avoids 
misunderstanding by immediately seeing the Senior 
Vice President for Business and Financial Services or 
the Assistant Vice President for Business and Financial 
Services.

Equipment
Any University equipment such as musical instruments, 

athletic equipment, laboratory apparatus, etc., that may be 
made available for students’ use is the responsibility of the 
student. Any damage or breakage, other than by normal use, 
will be charged to the student’s account.

No equipment is to leave the campus, unless in care of the 
faculty member responsible for it. 

Financial Assistance
Financial Aid which is available to graduate students includes 

the Federal Direct Loan, the Federal GradPLUS Loan, and the 
Federal TEACH Grant as well as Alternative Educational Loans. 
Some restrictions may apply. Information on how to apply for 
aid can be found at www.uu.edu/financialaid/graduate. Financial 
Aid Policies and Practices, Consumer Information, and other 
important information can be found at www.uu.edu/financialaid/.

Veterans
Union University is approved by the state approving agency 

for Veterans training. Veterans and/or their dependents 
who may be eligible for VA education benefits should go to 
www.uu.edu/financialaid/veterans to apply. The Department 
of Veterans Affairs (VA) will send a Certificate of Eligibility 
to the applicant, after the application is processed. After 
being enrolled in courses leading to a degree, students 
who qualify should review our Veteran Services page at 

www.uu.edu/financialaid/veterans. This site details what is 
needed in order to get your enrollment certified to the VA. The 
Director of Student Financial Planning serves as the Veteran 
Certifying Official for all Union University students.

Treatment of Financial Assistance 
when a Student Withdraws

Federal Aid – Return of Title IV Aid 
Regulations

If a student in a semester based program withdraws from a 
semester on or before the 60% point in time (calculated using 
calendar days) without having completed any course in the 
semester for which federal aid has been disbursed or could have 
been disbursed (credited to the student’s account), a percentage 
of that aid must be returned to the source. The percentage to be 
returned is equal to the percentage of the semester which has 
passed on the day student withdraws.

Return of Title IV Aid regulations also apply to a student in 
a cohort program who withdraws from a single course without 
having completed any previous course in the enrollment period 
(semester), unless the student documents the intention to 
return to the program during that same enrollment period. 
Should the student not return to the program during that 
period as intended, Return of Title IV Aid regulations will 
then be applied.

Other Financial Assistance
Financial assistance credited to the student’s account from 

www.uu.edu/financialaid/graduate
http://www.uu.edu/financialaid/gradhowtoapply.cfm
http://www.uu.edu/financialaid/veterans/

